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IToctanosiaenue Ilpasurenscrea P® ot 30 suBaps 2023 r. N 129 "O0 yrBep:xaenun IIpasui
oKka3aHMs (PU3KYJIBTYPHO-0310POBUTEIbHBIX yCayr'

B cootBetcTBHE ¢ "acThio 2 ctaThil 10 @eaepanpHoro 3akoHa "O Gu3NYECcKoi KyIbType U CIIOPTE

B Poccuiickoit ®enepammu" u cratheit 39! 3akoma Poccuiickoit ®enepamuu "O 3amure mpas
notpedureneit” IlpaButenscTBo Poccuiickoii @enepanuyl mocTaHOBIISET:

1. Y1Bepauth npunaraemsie [lpaBuna okazanus Gu3KyIbTypHO-0310POBUTEIBHBIX YCIYT.

2. Hacrosiee nocTaHoBJI€HUE BCTynaeT B cuity ¢ 1 centsiops 2023 r. u neiictByer 10 1 ceHTAOps
2029 .

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu M. Mumycrtux

YTBEPXK/IAEHbBI
nocranosjenneM IlpaBurenbcrBa
Poccuiickoii Penepaunu

ot 30 suBaps 2023 r. N 129

IIpaBuia okazanus pU3KyJIbTYPHO-0310POBHUTEIBHBIX YCJIYT

T'APAHT: Cwm. cipasky o [IpaBuiax okazaHusi yCiIyT B pa3U4HBIX cepax AesTeIbHOCTH

1. O01ue mos0KeHus

1. Hacrosmue IlpaBuna peryiaupyroT OTHOLICHHMS MEXIY HOTPEOUTETsIMH (3aKa3dMKamH) U
UCTIOJIHUTEIISIMU B chepe okazaHust PU3KyIbTYPHO-03A0POBUTEIBHBIX YCIYT.

2. Jna ueneit Hactosmux [IpaBui ncmosb3yroTes CIe1yIOe OCHOBHBIE IOHATH:

"3aka3umMk" - puznyeckoe JUIO, IOPUINIECKOE JHIIO WU MHIUBHIYaJIbHBIN MpEeANpPUHUMATEb,
UMEIOIIMEe HaMEpeHHUe 3aKa3aTh JM00 3aKa3bIBaloINe (U3KYJIBTYPHO-03I0POBUTEIBHBIE YCIYTH B TOIb3Y
NOTpeOUTENsT HA OCHOBAaHMU JIOTOBOpAa 00 OKa3aHWU (PU3KYIbTYPHO-O3JOPOBUTEIBHBIX YCIyT (majee -
JIOTOBOD);

"AUCTAHUMOHHBINH €nmocod'" - crmoco0 3akIOYEeHHUs JOrOBOpa IOCPEACTBOM HCIIOJIB30BAHMUS
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" Ha OCHOBaHMM O3HAKOMJICHHS MOTpeOUTENs
C MPEUI0KEHHBIM HCIIOJIHUTEIEM ONTMCAHUEM YCIIYTH.

[onsarus "morpeOutens" W "UCHOTHUTEND" HCIONB3YIOTCS B HAcTOSAMMX [IpaBuiax B 3HAUECHUSX,
ycTraHoBIeHHBIX 3akoHOM Poccuiickoii ®@eneparun "O 3amure npaB norpeduTeneit”.

[Tonarue "PU3KyIBTYpPHO-030pOBUTENBHAS yciuyra" Hcmosb3yeTcs B Hactoaummx [IpaBuinax B
3HaueHUH, ycTaHoBIeHHOM DenepanpHbiM 3akoHOM "O (usmueckoi KynsType U cnopTe B Poccuiickoit

®enepanyn”.
3. Hcnonuurens CaMOCTOSITEIILHO olnpeaesnser IepeyeHb OKa3bIBAEMBIX
(HU3KYIBTYPHO-03I0POBUTEIBHBIX yCIyr u3 IIPEyCMOTPEHHBIX IepeYHEM BUJIOB

(U3KYIBTYpPHO-03I0POBUTENBHBIX YCIIYT, YTBEPKACHHBIM pacriopsbkenueMm lIpaButenscrBa Poccuiickoit
Oeneparun oT 6 ceHTsIOps 2021 r. N 2466-p.
4. Hacrosimue IlpaBuna moBOASTCS 1O CBEASHUS MOTpeOuTeNs (3aka3dyWka) B HATJSIIHON U
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JIOCTYTTHOM dopme (uHpOpPMAITOHHBIIHA CTEH], JIOCKa OOBSIBIICHUI, caiT B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", cTpaHuIa B COIMATIBHBIX CETSX).

5. Tlopsimox ormpeneneHus CTOMMOCTH OKa3aHUs (U3KYJIBTYPHO-030POBUTEIBHBIX YCIYT,
NPEJOCTABISEMBIX OPTaHU3ALMAMHU, SBISIOUIMMUCS aBTOHOMHBIMH, OIOJUKETHBIMHA WJIM Ka3eHHBIMU

roCyJapCTBEHHBIMU (MyHUIIMTIIAIBHBIMM ) YUPEKIACHUSIMH, yCTaHaBIUBACTCA OpraHaMHu,
OCYILECTBISAIOIUMU byHKIIH 51 IIOJIHOMOYUS ydpeaurenci. Opranuzanun UHBIX
OpraHU3alMOHHO-IIPAaBOBBIX bopm YCTaHaBIUBAIOT CTOMMOCTD OKa3aHMs

(U3KYITBTYPHO-030POBUTEIBHBIX YCIYT CAMOCTOATEIHHO.

6. llena mo moroBopy MOKHA OBITH OJWHAKOBOW MJisI BCEX MOTpeOuTENel (3aKa3uyuKoB), 3a
HCKJIIIOYEHHEM CIIy4aeB, KOIJa 3aKOHOAATENbCTBOM Poccuiickoit dPenepauuu WIA  JIOKAIbHBIMU
HOPMATHBHBIMM aKTaMU HCIIOJHUTEN JIONMYCKAeTCs MPENOCTaBICHUE JIbIOT M MPEUMYIIECTB JUIst
OTJICTBHBIX KaTeropuil moTpeduTeneii (3aka3uukoB) (1anee - JTbroThl).

7. WcnonHWTeNb BHOpaBe CaMOCTOSTENBHO YCTaHABIMBATh MpPaBWJIa IMOCEIICHUS OpraHu3alluu,
OKa3bIBAIOMICH (U3KYITBTYPHO-037J0POBUTEILHBIC YCIIyTH, u MOJIb30BaHUS
(GU3KYITBTYPHO-030POBUTEILHBIMU YCIIyTaMHU, HE MPOTHUBOpEYAIllMe 3aKOHOJATENbCTBY Poccuiickoii
®enepaunu 1 HacrosuM IIpaBunam.

I1. Uapopmanms 0 GpU3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYrax, IOPAI0K 3aKJIYEHUSA 10r0BOpPa

8. HcnonHuTtenp NOMUMO HH(GOpPMAIMM, JIOBEIEHHE KOTOPOM NPEAyCMOTPEHO 3aKOHOM
Poccuiickoit @enepauun "O 3ammre mpaB moTpedUTENeH", 10 3aKIIOYEHHs JOTOBOpa U B MEPHOI €ro
JeicTBUS 00s13aH MPEIOCTABIATH MOTPEOUTENIO (3aKa34MKY) CIEIYIONIYI0 HH(OPMAIIHIO:

a) TiepeueHb OKa3bIBaeMbIX (PU3KYJIbTYpPHO-03I0POBUTEIBHBIX YCIYyT, (OpM U (W) YCIOBUH UX
NPEeOCTaBIICHH, B TOM YKcie HHPopManus o (opMe U MOPsIKE UX OIUIATHI;

0) cBeleHUs O CpOKax OKa3aHUs (PU3KYJIbTYpPHO-03I0POBUTEIBHBIX YCIYT;

B) cBeJIeHHS 00 YCIOBUSAX U3MEHEHHS WM PACTOP>KEHUS I0TOBOPA;

I') MEpeYeHb U IIeHa JOMOJHHUTEIbHBIX IUIATHBIX (U3KYJIBTYpHO- O370POBUTENBHBIX YCIYT (IIpH
HAJIMYMHK), OKA3bIBAEMBIX HCIIOJIHUTENEM 3a OTACIbHYIO IUIaTy B paMKaxX 3aKJIIOYEHHOTO JI0TrOBOpA,
YCIIOBHS UX IPUOOPETEHUS U OIIATHI;

J1) NIepeueHb KaTEeropuil Jul, UMEIOIUX MPaBO Ha IOJYyYEHUE JIbIOT, a TAKKE€ MEpPEUYEeHb JIbIOT,
OPEJOCTABISAEMBIX TPU OKa3aHWU (PU3KYJIbTYPHO-O3JOPOBUTEIBHBIX YCIYI B COOTBETCTBUH C
3aKkoHOJaTenbcTBOM Poccuiickoit @enepanuu;

€) crocoObI OrIaThl (PU3KYIBTYPHO-03/JOPOBUTEIILHON YCIYTH;

) aapec, Mo KOTOPOMY MPUHUMAIOTCS IPETEH3UH MOTPeOUTENs (3aKa3UHKa);

3) HOMepa TeneOHOB UCTIOTHUTEIIS;

u) uapopmanus o 3akone Poccuiickoit deneparuu "O 3ammre npaB noTpedUTenen".

9. Undopmanus, ykazaHHas B MyHKTe 8§ Hacrosmux I[IpaBui, mpeaocTaBisieTCsl HCIOIHUTEIEM
TaKUM 00pazoM, 4TOObI MOKHO OBbLIO CBOOOJHO O3HAKOMHUTHCS C HEH HEOTPaHMYCHHOMY KpYTy JIMIl B
TEUYEHUE BCEr0 pabovYero BpEMEHH HMCIIOJHUTENS, JOBOAUTCS J0 CBEACHMS MOTpeOuTeNns (3aKa3zdyvka) Ha
PYCCKOM $I3bIKE U IOTIOJIHUTENILHO 110 YCMOTPEHUIO UCTIONIHUTENSI HA TOCYJapCTBEHHBIX SI3bIKaX CyOHEKTOB
Poccuiickoit @enepanyu U poAHbIX s3bIKax HaponoB Pocculickoit denepanyy B HAIVIAIHON U JOCTYITHOU
dbopme (MHPOPMAIIMOHHBIN CTEH]I, T0CKA OOBSIBICHHIA, CAUT B MHOPMAIIMOHHO- TEIIEKOMMYHHUKAITHOHHOMN
cetu "MHTEpHET", CTpaHUIIa B COLUATIBHBIX CETSX).

10. IIpu HegOBeACHUHU HCIIOJHUTENEM JI0 CBEACHHS MOTpeOuTens (3akazuuka) uHpopMmamuu oo
ajzipece A HAINpaBICHHUs MPETEH3UH Takve NPETeH3UH IMOTpeduTens (3aKazyuka), HampaBlICHHBIE II0
azpecy (aKTHYECKOTO OCYUIECTBICHUS JCATEIbHOCTH HCHOJIHHUTENS, CUYUTAIOTCA IOJyYCHHBIMH
ucrionHuteneM. [lpu 3TOM mpH 3aKIIOYEHHH JIOTOBOpa AMCTAHIIMOHHBIM CIIOCOOOM  IPETEH3UU
noTpeduTens (3aKka3unka) MOTYT OBITh HAIIPABICHBI HA aIPEC ANEKTPOHHON TOYTHI UCTIOTHUTEIS.

11. JloroBop MOXeT OBbITh 3aKiIIOU€H B NMHUCBMEHHOH (opMe, B TOM YHCIE TUCTAHIIMOHHBIM
CHOCOOOM C MOMOIIBIO 3JEKTPOHHBIX JHOO MHBIX TEXHUYECKHX CPEJCTB, MO3BOJISIOUIMX BOCIPOM3BECTH
Ha MaTepUaJIbHOM HOCUTEJIE B HEU3MEHHOM BHJIE COJIEP/KaHUE CIEIIKH.
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12. Otka3 ucnonHUTENS TUO0 TOoTpeduTens (3aKa3ynKka) OT HCIOJHEHHUS JOTOBOpPa BO3MOXEH B
NOpSIIKE U CiIyyasiX, KOTOpble MPEAYyCMOTPEHBbl TpaXJIaHCKUM 3aKOHoAaTeslbcTBOM Poccuiickoit
®denepanyu U 3aKOHOAATEILCTBOM Poccuiickoii Denepariu o 3aiiuTe mpaB MOTPeOUTENeH.

III. Oco0eHHOCTH 3aKIHOYEHHS J0T0BOPA IUCTAHIIMOHHBIM CIIOCO0OM

13. Ilpu 3akmoYeHWH AOTOBOpa C MOTpeOuTeNneM (3aKa3dyuKOM) AMCTAHIIMOHHBIM CIIOCOOOM
UCTIONTHUTENb TMPEAOCTABISAET MOTPeOUTENt0 (3aKa3urKy) TOATBEPKICHHE 3aKIIOUEHUs JOroBopa Ha
YCIIOBUSX OQEpThl, KOTOpasi COJEPKUT CYIICCTBEHHBIE YCIIOBUS JIOTOBOpA, IIOCNE IMONyYeHUs
UCTIOTHUTENIEM COOOIIEHUsI MOTPeOUTENs (3aKa3unKa) 0 HAMEPSHHUH 3aKIFOYUTh JOTOBOP.

YkazaHHOE MOATBEPKACHUE TOJDKHO COJEPKATh HOMEP 3aKa3a WU WHOU Coco0 HIeHTU(DUKALIUN
3aKa3a, KOTOPBIM TO3BOJISIET MOTPEOUTEN0 (3aKa3uuKy) TMOIYYUTh HHPOPMAIUIO O 3aKIFOYEHHOM
JIOTOBOPE U €TI0 yCIIOBUSX.

14. Omnata ycnyr nmotpeOuTeneM (3aka3uukoM) IMyTeM MEPEeBOJa CPEACTB HA CUET TPEThEro JIHIIA,
YKa3aHHOTO WCIOJHHUTENEM, HE OCBOOOXKIACT WCIIONHHUTENS OT OOS3aHHOCTH OCYIIECTBHTH BO3BpAT
yIUTa4eHHON ToTpeduTeneM (3aKka3uukoM) CYMMBI KakK MPU OTKa3e OT MCIOJIHEHHS JOTOBOpPA, TaK M MPHU
OKa3aHUU (QU3KYIBTYPHO-03J0POBUTEIHHBIX YCIYT HEHAISKAIIETO Ka4eCTBa.

IV. YcnoBus npegocraBiieHusi GU3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYT

15. Tlpu oka3aHuu (U3KYJIBTYpHO-O3I0OPOBUTEIBHBIX YCIYr HCHOJIHUTENb OOeCIeyrBaeT
coOnrofeHrne TpeOOBaHUI K KaueCTBY MX OKa3aHHUS B COOTBETCTBUH C 3akoHOM Poccuiickoit Deneparun
"O 3amuTe npas noTpeduTenei’.

16. Vcionuutens 00s3aH 00ecneunTh MHBATUAAM U JIOASM C OIPaHMYCHHBIMH BO3MOXKHOCTSIMU
3/10pOBbS yCIIOBUS TUISL OecCIpernsITCTBEHHOTO JocTyna K MecTam OKa3aHus
(U3KYIBTYpPHO-03I0POBUTENBHBIX YCIIYT, YCTAaHOBJICHHBIE 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu.

17. Ucnomuautens mo mpockbe morpebutens (3aka3uWka) WIA B ClIydae HEOOXOAMMOCTH 0e3
YKa3aHHOTO oOpatieHust 00s13aH 0€3 B3UMaHUs TOTOJTHUTEILHOM OIIaThl 00ECICUNTh:

a) BBI30B CKOPOU MEIMLIMHCKOW MTOMOIIIH;

0) MMoJIb30BaHKE ANTEUYKOU IS OKa3aHUS ITEPBOU MTOMOIITH.

18. Ilopsimok ydwera, XpaHEHUs W yTWiIM3auMW (YHUYTOXKEHHs) 3a0BITBIX BeLIeW MOTpeOuTels
(3aKa3uuKa) y UCHOJHUTEIS ONPEIEIIAETCS UCTIOTHUTEIEM.

19. Odopmnenue u wucnonb3oBaHue (MPOAJICHUE CPOKAa JCWCTBUSA, BO30OHOBIIGHHUE W
nepeodopmienne) aboHeMeHTa (KiIyOHOW KapThl) HA OKa3aHUE (PU3KYIbTYPHO-O3JOPOBUTEIBHBIX YCIyT
OCYLIECTBJISIIOTCSA B COOTBETCTBUU C YCIOBUSMHU JOrOBOpA.

V. OTBeTCTBEHHOCTb MCIIOJHUTE/ISI U MOTPeOUTEIA (3aKA34YHKA)

20. 3a HEUCTNOJHEHWE WU HEHAJJIeKallee HCIOJHEHHWE JoroBopa W (W) 00s3aTeNbCTB MPH
OKa3aHUU (DU3KYIBTYPHO-03JOPOBUTEIBHBIX YCIYT HCIOJHUTENh M TOTPeOUTENh (3aKa3uyuK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM Poccuiickon Penepanuu.

21. Tlorpeburenp (3aKa3yuK) HECET OTBETCTBEHHOCTh W BO3MEMIACT peallbHBIM yIiepd B ciydae
YTPATHI WK TIOBPEXKICHHUS IO €r0 BUHE UMYIIIECTBA UCIIOIHUTEIS, HAPYIIEHUS 0053aTENbCTB TI0 JOTOBOPY
B COOTBETCTBUU C 3aKOHOJATenbCTBOM Pocculickon ®denepanuu, Hactosdmumu [IpaBrmiiaMu U yciaoBUsMU
JIOTOBODA.

22. Bpen, NpUYUHEHHBIA KU3HU WIH 370POBBIO MOTPEOHUTENss B PE3yJbTaTe MPEAOCTABICHUS
(GU3KYTBTYPHO-03JOPOBUTEIBHBIX ~ YCIYT  HEHAIJIEKANIET0  KayecTBa, TOJJICKUT  BO3MEIICHHIO
WCIIOJIHUTEJIEM B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon Penepauuu.

23. Ormenka coOmroaeHus Hacrosmux I[IpaBui ocymiecTBisieTCss B paMkax (heaepaibHOro
TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH.
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24. CropoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE€ WM YaCTUYHOE HEHCIIOJHEHHE
0053aTENIbCTB 10 JIOTOBOPY B CJy4ae HENPEIBUIACHHBIX OOCTOSATENBCTB, BO3HUKIIMX IIOCIE €ro
3aKJIIOYEHUsI B pe3yJbTaTe COOBITMH dYpe3BbIUalfHOTO XapakTepa ((hopc-MakopHBIE OOCTOSTENbCTBA),
KOTOpbIE CTOPOHBI HE MOTJIH MPEIBUACTH U MIPEIOTBPATUTb.

VI. Oco0eHHOCTH OKa3aHUA OT/AeIbHbIX BUI0B (pU3KYJIbTYPHO-0310POBUTENbHBIX YCIYT

25. B ciydae okazaHusi GU3KYJIbTYpPHO-03I0POBUTENIBHBIX YCIYT, IPEyCMOTPEHHBIX IyHKTaMH 1 U
2 mepeyHs BHIOB  (PHU3KYJIbTYPHO-O3OPOBUTEIBHBIX  YCIYT, YTBEP)KICHHOTO  PpaCIOpsLKEHHEM
[IpaBurenbctBa Poccuiickoit ®enepamuu or 6 centsiops 2021 r. N 2466-p, uCHOTHHUTENb O0s3aH
o0ecrneynTh /0 OKa3aHWs TaKUX YCIYr MHCTPYKTaX O TEXHHUKE O€30MacHOCTU IMOTpeOUTeNs, O 4eM
HOJYYUTh TOIMHUCH MOTPEOUTENsT B COOTBETCTBYIOUIEM >KypHalle NMPOBEICHUS WHCTpYyKTaxa. lIpaBuia
TEXHUKU 0€30MaCHOCTH yTBEPXKIAIOTCS JIOKAJIBHBIM aKTOM HCTIOIHUTEIIS.

B cnywsae otkaza moTpeOHTENs OT MPOXOXKICHHS HHCTPYKTaXa O TEXHUKE Oe30MacHOCTH
NOTPEOUTEh CaMOCTOSITEIbHO HECET PUCKH, CBA3aHHBIC C HAPYIICHUSIMH TEXHUKN 0€30IacHOCTH.
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